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D i g i t a l U P S 
( 600VA to 3 KVA )

Digital UPS available from Su-Kam is popularly known as Soft Manager, which is a 600VA/12V LI UPS & is ideal for various 

applications as mentioned below.

• Personal Computer • Printer • Modem • Security system • Fax machine 

• POS (Point of sale) Terminals. • Telecommunication Equipments

Salient Features 

•Micro-controller based PWM technology Using MOSFET. 

•A highly advanced self-start automatic voltage regulator (AVR). 

•A convenient NO Load shutdown at battery mode. 

•Very fast change over time. 

•An extra wide input voltage control. 

•Smart SMPS based battery charger. 

•Self start AVR. 

•Auto start in case of battery drain/failure. 

•Cold Start capable. 

•No load shutdown at battery mode with LED indication. 

•RS232 interface for UPS monitoring. 

•Inbuilt Mobile Charger (With Internal Battery mode). 

•Unique insta-mode switch over. 

•A highly sophisticated pulse charge. 

•Battery deep discharge protection. 

•CE certified product. 

•Audible alarms. 

•Future upgradeability 

Safety Features  

•Software Controlled Overload and short circuit protection.

•Battery deep discharge protection. 

•An Extra Wide Input Voltage Control.

•Audible warning alarms.
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S i n e U P S S e r i e s

Salient Features: 

•Micro-controller based PWM technology Using MOSFET. 

•Pure Sine Wave Output to run PC with other appliances effciently and noiselessly. 

•Wide input AVR range and narrow output window. 

•Very fast change over time. Smart SMPS based battery charger with automatic

power factor correction. 

•Cold Start capable at full load.

•No load shutdown at battery mode.

•Rs232 interface for UPS monitoring. 

•Inbuilt Mobile Charger (With Internal Battery mode).

•Intelligent thermal management. 

•Overload and short circuit protection. 

•Low battery shut down with auto data saving. 

•Battery deep discharge protection. 

•DC fuse protection. 

•Audible alarms. 

•Future upgradeability.

Applications:

• Personal Computer • DMP • Modem • EPABX • Fax machine • Telecommunication Equipments 

• SOHO- Ideal for small office, home office. • SMB- Small & Medium Business

Recommended Battery for LI UPS with External Battery

CAPACITY BATTERY LOAD RECOMMENDED

BATTERY

800VA 12V(Ext.) 1 PC + 1 Printer 65Ah

1000VA 24V(Ext.) 3 PC + 1 Printer 65Ah

2000VA 48V(Ext.) 6 PC + 1 Printer 65Ah

3000VA 48V(Ext.) 9 PC + 1 Printer 65Ah

The range available in this category starts  

from 600VA to 3 KVA. Various models in this 

category are as under:

600VA/12 V  Internal Battery(1 x 7.2AH)

800VA/12 V  With External Battery

800VA/24V   Internal Battery(2 x 7.2AH)

1000VA/24V  With External Battery

1000VA/24V  Internal Battery(2 x7.2AH)

2000VA/48V  With External Battery

3000VA/48V  With External Battery



Sine ups

Specifications are  subject to change without prior notice.

Technical Specifications

Line  Interactive UPS

Ratings 600VA 800VA 1KVA 2KVA 3KVA

Model No. SU600WB SU800EB SU1000EB SU1000WB SU2000EB SU3000EB

Type 1 phase in - 1 phase out

Series  Sine Wave  Line Interactive UPS

Technology Microcontroller based PWM technology using MOSFET

Input Supply 1 Phase, 3 Wire

Voltage Range 145VAC - 295VAC 155VAC - 295VAC 160VAC - 290 ± 5V

Frequency Range 44Hz to 59Hz

Power Factor (charging) >0.9

Voltage Regulation 200VAC - 255VAC ± 5V

Frequency Regulation 50Hz ± 0.2Hz

Peak Efficiency >85%

Output Waveform  Sine Wave

Total Harmonic Distortion < 5% (On Linear Loads)

Crest Factor > 3:1

Transfer Time (Typical) 8mSec.

Overload Handling Capacity 105% for 3 Mins., 160% for 5 Secs.

Battery Voltage(Nominal) 12V / 7.2Ah 12V / 65Ah 24V / 65Ah 24V / 7.2Ah 48V / 65Ah

Battery Charging Current 1A 6A 6A 1A 6A

Communication Port RS-232 

Operating System Windows 95 / 98 / NT / 2000 / XP / 2003 Server

Operating Temperature 0-45°C

Acoustic Noise (at 1mts) < 50dB

Relative Humidity Max 95% non-condensing

Indications & Alarms LED Indications & Alarms

Protection Class  IP20

Dimensions-WxDxH (in mm) 112x345x150 148x365x216 148x365x216 148x365x216 180x458x264 243x425x343

Weight (in kgs) 6.5 9.8 10.9 12.2 24 34

INPUT PARAMETERS

OUTPUT PARAMETERS

BATTERY PARAMETERS

USER INTERFACE

ENVIRONMENTAL PARAMETERS

OTHERS

Technical Specifications

Line  Interactive UPS

Specifications are  subject to change without prior notice.

Ratings 600VA

Type 1 phase in - 1 phase out

Series Quasi Sine Wave  Line Interactive UPS

Technology Microcontroller based PWM technology using MOSFET

Input Supply 1 Phase, 3 Wire

Voltage Rane 140VAC - 295VAC

Frequency Range 44Hz to 59Hz

Voltage Regulation 200VAC - 250VAC ± 5V

Frequency Regulation 50Hz ± 0.2Hz

Peak Efficiency >85%

Output Waveform  Quasi Sine Wave

Crest Factor > 3:1

Transfer Time (Typical) 5-10 mSec.

Battery Type 12V/7.2Ah

Battery Voltage(Nominal) 12V 

Battery Charging Current 0.5A to 0.9A

Communication Port RS-232 

Operating System Windows 95 / 98 / NT / 2000 / XP / 2003 Server

Operating Temperature 0-45°C

Acoustic Noise (at 1mts) < 50dB

Relative Humidity Max 95% non-condensing

Indications & Alarms LED Indications & Alarms

Protection Class Ip20

Dimensions-WxDxH (in mm) 100x330x144

Weight (in kgs) 6

INPUT PARAMETERS

OUTPUT PARAMETERS

BATTERY PARAMETERS

USER INTERFACE

ENVIRONMENTAL PARAMETERS

OTHERS



Q: What is this document all about?

A: This is a FAQ document on Line Interactive (LI) Uninterruptible Power Supplies(UPS). It is intended to provide insight 

for those people who know their applications & can relate to the product range available.

Q: What is a UPS? 

A: An Uninterruptible Power Supply is a device that sits between a AC power supply (e.g. a wall outlet) and a device (e.g. 

a computer) to prevent undesired features of the power source (outages, sags, surges, bad harmonics, etc.) from the 

supply from adversely affecting the performance of the device. 

Q: Are these LI UPS Plug n play systems?

A: Certainly, the LI with internal Battery systems are plug n play & can be installed without the assistance of  Licensed 

Technicians. However, it is recommended that UPS with External Battery be connected by a Licensed Technician.

Q: How can it help me? 

A: An UPS will generate continuous power in case of power failure. It will help you to save your work & execute an orderly 

shutdown of your PC. Advantages: 

1. Computer jobs don't stop because the power fails. 

2. Users not inconvenienced by computer shutting down on its own. 

Q: What sort of stuff does a UPS do? 

A: A UPS traditionally can perform the following functions: 

1. Absorb relatively small power surges. 

2. Smooth out noisy power sources. 

3. Continue to provide power to equipment during line sags. 

4. Provide power for some time after a blackout has occurred. 

Q: How long can equipment on a LI UPS keep running after the power goes? 

A: That depends on the load connected to UPS. Typically IPC load connected, will give you approximately 15 mins 

backup.

Q: How important is the UPS output waveform? 

A You should always run your equipment on the best approximation of sinusoidal input as a non-sinusoidal supply may 

actually damage the equipment. 

Some  suggestions to keep your UPS in perfect condition: 

• Perform regular maintenance on your UPS. This includes changing the batteries periodically. Don't ever run on bad 

batteries. 

• Don't deep cycle the batteries any more than is necessary. 

• Don't subject the UPS to temperature or humidity extremes, water, excessive dust, or excessive static electricity. Keep 

the area around the UPS clean and dry. 

• Don't overload the UPS. 

• If the UPS shows signs of misbehavior or malfunction, disconnect it from the equipment & call up our service centre & 

get it rectified form technically qualified personnel.

Q: How is the capacity of UPS determined? 

A: UPS have VA (Volts x Amperes) rating The VA rating is the maximum number of Volts * Amps it can deliver. The VA 

rating is not the same as the Power of the equipment (In Watts). It is recommended to use 75% of VA capacity of UPS 

for optimal performance.

Q: Can I Use LI UPS for connecting a Laser Printer?

A: No, since the current drawn by a laser printer is very high & LI would not be able to support a LP.

F A Q ' s

B R A N C H O F F I C E S

Bangalore 
H.No.449, Ground Floor, 7th Cross,
6th Main, MICO Layout, BTM II 
Stage, 
Bangalore - 560076, Karnataka, 
India 
Tel.:080-41506332, 09900244064 
E-mail: bangalore@su-kam.com

Bhubaneshwar
389, Bomikhal, Cuttak Puri Road, 
Bhubaneshwar-751006, Orissa, 
India
Tel – 0674-2585120, 09337895150
E-mail: bhubaneswar@su-kam.com

Chandigarh
rdSCO-215-217, 3  Floor, 

Office No. 302, 
Sector-34 A, Chandigarh-160019, 
India
Ph- 0172-4648509, 09878694005
Email: chandigarh@su-kam.com

Chattisgarh
Flat No. 1, Govind Kunj, 
Civil Line, Near Jabal Fabricator,
Raipur-492001, Chattisgarh, India
Tel: 0771-3209092, 09981541645
E-mail: chattisgarh@su-kam.com 

Chennai 
Plot No. 18 & 19, Pallayan Nagar,

st1  Street, Maduravayal, 
Chennai-600095, T.N., India
Tel: 044-32984497, 09952966135
E-mail: chennai@su-kam.com

Cochin
Door No-27/77, Plot No-188,
8th Cross Road Girinagar, Cochin,
Ernakulam-682020, Kerala, India 
Tel: 0484-2316141, 09995882575 
Fax:0484-2316141 
Email: cochin@su-kam.com

Dehradun 
819/1, Indira Nagar Colony, 
Dehradun, Uttarakhand, India 
Tel: 0352763833, 09810434566
Email: dehradun@su-kam.com 

Delhi 
WZ-1401/02, Nangal Raya,
Near Lajwanti Garden,
New Delhi – 110046, India
Tel- 011 – 32560709, 32533361, 
9971497566
Email: delhi@su-kam.com

Ghaziabad
A-13/7 Meerut Road, 
Industrial Area Site-3
Nr Uttam Toyata , Ghaziabad-
201001, U.P., India
Tel-0120-3239910,9810434566
Email:gaziabad@su-kam.com

Gujarat
203 Padmavati Complex,
Shrenik Park Char Rasta, BPC 
Road,
Akota, Vadodara-390020, India
Tel-0265-3206250, 09974090253
Email: vadodara@su-kam.com

Guwahati
Satya Sai Complex, Jurpukhuri 
South,
Uzanbazar, Guwahati – 781001, 
Assam, India
Tel- 09954748048, 09854069362
Email:guwahati@su-kam.com

Hyderabad 
Plot No.-81, Syndicate Bank Colony 
West Marredpally, 
Secunderabad-500026, Andhra 
Pradesh, India 
Tel.:+91-40-27717628, 
09959778881
E-mail: hyd@su-kam.com

Indore
F-47, MIG Colony
Near Criestean Eminent School 
Indore - 452001, Madhya Pradesh, 
India
Tel:0731-3204887, 09993590241
E-mail: indore@su-kam.com

Jaipur
206, Adarsh Plaza Khasa
Kothi Crossing, SJS Highway, 
Jaipur, Rajasthan, India 
Tel: 0141-4016625, 09928817412
Email: jaipur@su-kam.com

Jammu 
Malik Market, Channi Rama, 
Bye Pass Road 
Jammu - 180004, J&K, India
Tel:+ 0191-2106673, 09906905009, 
09878694005
E-mail: jammu@su-kam.com

Kanpur 
403, 404 Gopala Chambar
4th Floor, Parade, Kanpur, U.P., 
India
Tel: 09956295691
Email: kanpur@su-kam.com

Kolkata
29B, Lake Temple Road,
P.S. Lake, Ward No. 87, 
Kolkata-700029, West Bengal, India
Tel: 033-32963664, 09903114026
Email: kolkata@su-kam.com

Lucknow
B-28, Sector-A, Maha Nagar, 
Lucknow, UP, India 
Tel: 0522-4069208, 09956295691
Email: lucknow@su-kam.com

Mumbai
15, RNA Arcade, 1st Floor, 
Cross Lane No.3
Lokhandwala Complex, 
Andheri (West)Mumbai-400058
Tel: 022-40166900, 09987256910
Email: bombayoffice@su-kam.com
Fax.: 022-40166905

Nagpur
R-2, Near 8 Rasta Chowk, 
Laxmi Nagar, Nagpur-440022
Tel: 0712-3297252, 09975496264
Email: nagpur@su-kam.com

Patna 
D-3, Jula Niketan,
West Boring Canal Road, Anand 
Puri,
Patna – 800001, Bihar
Tel: 0612-3200776, 09934015347
E-mail: patna@su-kam.com

Pune
940, 2nd Floor, Synagogue Street,
Near Railway Reservation Centre 
Camp Pune-1, Maharashtra
Tel.: 020-32303900, 30523788, 
9975496268
E-mail: pune@su-kam.com, 

Ranchi 
74/D, Plot No.1, Park Road 3,
Ashok Nagar, Ranchi - 834002, 
Jharkhand 
Tel: 0651-3203277, 09934015338
E-mail: ranchi@su-kam.com

For Trade Enquiry of Inverters, 
Home UPS Systems and 
Batteries
India
Agra Zone : +91-9760002700
Andhra Pradesh : +91-9959778881 
Bihar : +91-9934015347
Chandigarh : +91-9878694005
Chattisgarh :+91-9981541645
Delhi : +91-9971497566
Eastern UP : +91-9956295691, 
9956295692, 9956295694
Gujarat : +91-9974090253
Haryana : +91-9971497578, 
9996115815
Himachal Pradesh : +91-
9878694005
Jammu & Kashmir : +91-
9906905009, 9878694005
Jharkhand : +91-9934015338
Karnataka : +91-9900244064
Kerala : +91-9995882575
Madhya Pradesh : +91-
9993590241
Mumbai : +91-22 – 40166900, 
9987256910
Nagpur : +91- 9975496264 
North East :+91-9854020996
Orissa : +91-09903114026, 
09337895150
Pune/ Goa : +91-9975496268
Punjab : +91-9878694005
Rajasthan : +91-09928817412
Tamil Nadu/ Pondicherry :
+91-9952966135, 09940634442
Uttrakhand : +91-9897942224
West Bengal : +91-9903114026
Western UP : +91-9971497519, 
9997797852

Corporate or Institutional Sales : 
+91-9971497554
Email: institutionalsales@su-
kam.com


